All-Savers Certificates: Trends Jy 49, 
2S 49, D 43; Capital events Ag 22; 
Shares move into certificates N 17; 
All-savers certificates D 30. 


Annual Meeting (CUs): Protect the 
majority Ap 58. 


Bankruptcy: Bankruptcy law is top 
priority Ja 15; Capital events Ja 21, 
F 25, Mr 22, Ap 29, My 29; Cut 
your losses by exercising your rights 
Mr 8; CUs seek to amend the code 
Mr 15; Counsel your members about 
the pitfalls Mr 15; CUNA-sponsored 
bankruptcy seminars Mr 17; Bank- 
ruptcy law Mr 46; Debt reaffirma- 
tion Je 20; Bankruptcy reaffirma- 
tion Ag 60. 


Board of Directors: Board responsi- 
bility Ag 38; Should retirees serve 
on the board? N 46; (Also see volun- 
teers). 

Branch Banking: Capital events F 26; 
Decontrols sought on interstate 
branching F 36. 


Brokerage Services: Brokered CDs 
Ap 64. 


Capitalization Commission: The cap- 
italization commission goes to work 
My 35; CUs are under-capitalized 
O 56; Capitalization questionnaire 
D 39. 


Code of Ethics: CUs urged to adopt 
CUNA’s model code of ethics Ap 
66. 


Committees: Supervisory committee 
Mr 46, Je 20; Delinquency commit- 
tee Ap 18; Committee improves 
employee relations My 38. (Also see 
volunteers). 


Community CUs: Community credit 
unions Jy 8; Don’t disfranchise mem- 
bers S 20. 


Corporate Central System: Trends 
Mr 41; Centrals aim to be your 
banker Je 50. 


ted 


Credit Unions—Philosophy: Defense 
CUs adopt their 10 commandments 
Ja 26; Rekindle the credit union 
spirit S 34 & Letters N 50; It’s time 
to revamp our philosophy O 68; 
Credit unions are better N 40. 

Credit Unions—Future: Are credit 
unions done for? Ap 52 & Letters Je 
64, Jy 59, Ag 52, S 58; Looking into 
the future Ag 28; Accomplishments, 
mistakes, and the future O 10. 


Deregulation: Capital events Jy 23; 
A challenge for the board N 8; De- 
control raises the stakes N 9; Certif- 
icate deregulation schedule N 10; 
Surviving deregulation D 24. 


Economy: Inflation and interest rates 
will dominate the 80s Ja 12; Trends 
Ja 37, F 41, Ag 43, O 52, N 44; 
Capital events Mr 2i, Ag 21, O 29; 
High rates will continue N 62. 


Education: Certified executive Ja 24; 
Invest in education Jy 56, Letters S 
54; Professional Development O 
66; Idea exchange D 59. 


Electronic Funds Transfer: EDP se- 
curity F 50; Data Switch routes 
clearing information My 62; Plastic 
cards Ag 38; ATMs D 34; (Also see 
Payment System News). 


Interest Rates: Trends Ja 37, O 52; 
Letters Ja 48, Ap 62; FCU loan ceil- 
ing moves from 15% to 21% Ja 53; 
Some state CUs get a break, too Ja 
53; Interest rates My 69; Capital 
events Jy 23, O 29; High rates will 
continue N 62. 


Investments: Letters Ja 49, Ag 49; 
Trends Ap 49, Je 47; Brokered CDs 
Ap 64; Investment know-how Ap 
64; Idea exchange S 40; Investments 
N 20. 


IRAs: And now there are five Indi- 
vidual Retirement Accounts Ja 28; 
Bill introduced to expand IRAs F 


38; Capital events Je 33; IRA O 32; 
Trends N 43; Attention turns to 
IRAs D 8; Retirement fund D 30. 


Legal Briefs: CET A restores funding 
for two CDCUs F 16; CUs in court 
Mr 54; Membership bylaw struck 
down My 22; Community CUs now 
legal in Montana Je 24; All savers 
may face state taxation O 23. 


Loans: Idea exchange F 29; My 38, 
Ag 60, S 38, D58, 59; Trends Mr41; 
Loan denial policy Ap 64; Signa- 
ture loans My 69; Pursue those 
charged-off loans/Don’t go after 
charged-off loans Je 62 & Letters 
Ag 48, S 55; Deferred payments Jy 
21; Home improvement loans Jy 
60; Illegal loans N 20; Balloon notes 
D 30. 


Marketing: Low-cost research can 
aid small and large credit unions Ja 
18; Idea exchange F 29, Ap 17; 
Marketing help F 33; Trends F 42; 
Volunteers can work well in mar- 
keting F 44; Volunteers shouldn’t 
be involved in marketing F 45; CU 
floats gain recognition F 54; You 
have to do more than just spend 
money Ap 36; Direct deposit is an 
untapped source of funds Ap 37; 
EM coverwraps push your CUs 
story Ap 40; Long-range plans help 
you meet your goals Je 42; New 
times, new strategies Ag 9; Don’t 
underprice services Ag 14; Attract- 
ing small employee groups Ag 58; 
Shared advertising reduces costs S 
38; Direct deposit program O 72; 
Special packages boost deposits D 
20. 


Member Services: Idea exchange F 
30, Ap 16, My 38, Ag 58, S 38, D59. 


New Products and Services: F 58, Ap 
68, O 42. 


Operations: U nity and efficiency will 
be the keys to success Ja 8; Defense 
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CUs adopt their 10 commandments 
Ja 26; If new services won't be cost 
effective, don’t offer them Ja 48; 
Idea exchange F 28, Ap 18, My 38, 
Ag 60, S 40, D 58; Dual access con- 
‘trol My 69; Records falsification Jy 

_ 21, Ag 38; 10 steps to reaching your 
first million S 8; Go after those 
small savers S 15; Evaluations help 
credit unions S 36; Direct deposit 
program O 72; How to cut costs O 
74; More cost-cutting case studies 
O 76; Pay attention to the trends N 
66; Service centers are/ are not cost- 
effective D 46. 


Payment System News: Je 68, Ag 40, 
O 34, D 28. 


Personnel Management: How to hire 
a manager F 8; Hiring in com- 
pliance with EEOA F 13; Buddy 
system improves morale F 28; Em- 
ployee dishonesty F 50; Personnel 
recruitment F 50; Staff relations Ap 
18, M 39, S 39; CUs should recruit 
employees from competing institu- 
tions Ap 62 & Letters Je 64, Jy 57; 
Committee improves employee re- 
lations My 38; Personnel training 
Jy 21, O 32; Good morale raises 
productivity O 64; Professional de- 
velopment O 66; Staff involvement 
N 20. 


Regulation/ Legislation: Bankruptcy 
law is top priority Ja 15, Letters Ag 
52: Compliance questions Ja 24; 
Philadelphians rally for relief Ja 50; 
FCU loan ceiling moves from 15% 
to 21% Ja 53; Some state CUs get a 
break, too Ja 53; Hiring in com- 
pliance with EEOA F 13; Capital 
events Ja 21, F 25, S 23; Bill intro- 
duced to expand IRAs F 38; Tax 
deductions for education, housing 
savings proposed F 39; Reg Z Mr 
46; Recording examiner’s comments 
Ap 19; Truth-in-Lending is simpli- 
fied My 16; Major changes in the 
new Reg Z My 16; T-I-L booklet 
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My 18; States are putting their acts 
together My 42; ECOA Jy 21; Stay- 
ing abreast of regulations Ag 41; 
Looks like Callahan at NCUA; 
Evaluations help credit unions S 36; 
Watch your employment practices 
N 55; Product endorsement D 30. 


Risk Management: EDP security F 
50; Fraud discovery F 50; Don’t get 
held up bya pen Ap8, Letters Jy 59; 
Choosing a check protector Ap 11; 
Operational safety Ap 64; Teller se- 
curity My 39; Keep the burglar at 
bay My 72; Security officer My 69; 
Dual access control My 69; Life- 
safety comes first during robbery Je 
72 & Letters Ag 52; How to handle 
a kidnapping Je 76; Alarm systems 
Je 20; Computer security Jy 21; 
Checks and balances stop embez- 
zlers Jy 64 & Letters S 57; Don’t 
risk your career Jy 68; No mystery 
to solving computer crime Jy 69; 
Plastic cards Ag 38; Practice office 
safety S 64; Burglary protection S 
42; White collar crime O 32; Liabili- 
ty protection N 20. 


Savings: Withdrawal disclosure Ja 
24; And now there are five Individ- 
ual Retirement Accounts Ja 28; 
Capital events Ja 22, Mr 22, Je 33; 
CUNA supports more tax breaks 
Ja 30; Trends Mr 42, Jy 49; With- 
drawal penalties Je 20; Go after 
those small savers S 15; Share cer- 
tificates S 42; A challenge for the 
board N 8; Decontrol raises the 
stakes N 9; Savings-side checklist N 
12; Shares move into certificates N 
17; Share withdrawals N 20. 


Share Drafts: Share drafts are an es- 
sential service F 32; Free share 
drafts? F 46; Idea exchange Ap 16; 
Share draft guarantee cards Ag 46 
& Letters O 68; I'd like to know N 
20. 


Small CU: Unity & efficiency will be 


keys to success Ja 8; Low-cost re- 
search can aid small & large CUs Ja 
18; If new services won't be cost 
effective, don’t offer them Ja 48; 
Share drafts are an essential service 
F 32; Discipline helps to reach a 
million Ap 24; Volunteers—now 
that you're involved...My 9; Volun- 
teer roles are changing fast My 56; 
Use your members’ talents Jy 32; 10 
steps to reaching your first million 
S 8; Go after those small savers S 
15; Surviving deregulation D 24, 
(Also see Operations and Market- 
ing). 

Staff Training: Staff training Ja 24, F 
29; Training opportunities Je 20; 
Personnel training Jy 21, O 32; Pro- 
fessional development O 66. 


Statistics: Trends My 51; Top 100 
CUs Je 36; Key operating statistics 
O 54, N 38, D 38. 


Taxation: Study bolsters CU argu- 
ments S 26. 


Tellers: Teller opportunities Ap 64; 
How to reduce teller turnover Je 22 
& Letters A 56. 


Volunteers: V olunteers can work well 
in marketing/ Volunteers shouldn't 
be involved in marketing F 44 & 
Letters Ap 63, My 60; Now that 


: you're involved...My 8 & Letters Jy 


58; Volunteer roles are changing 
fast My 56 & Letters Jy 57; Use 
your members’ talent Jy 32; Board 
responsibility Ag 38; Pay your vol- 
unteers/ Elected officials shouldn't 
be paid S 52 & Letters N 47. 


Wages/Benefits: Fringe benefits Ja 
24, Mr46 & Letters Ap 62; Upgrade 
salaries to attract top people Mr 44 
& Letters My 56; Special loan rate 
for staff Mr 45; Retirement plans 
My 69; Retirement fund D 30. 

Withdrawals: Withdrawal disclosure 
Ja 24; Withdrawal penalties Je 20; 
Share withdrawals N 20. 
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